118118.COM AND THE LEARNING RESEARCH INSTITUTE TURN TO HOSTWAY TO KEEP
THEIR BUSINESSES ONLINE

Business continues to choose Hostway for Enterprise Level Managed Hosting

London — 6th September 2005 - Hostway, a global leader in hosting services, today announced
that it is continuing to see growth in demand for its enterprise level managed hosting services. With
businesses increasingly wanting to focus on their core activities, Hostway is finding that many
organisations are outsourcing their complex, business-critical web server and network
requirements to them, in order to take advantage of its wide-ranging expertise and consultative,
enterprise level support.

One of these companies, The Number (118118.com), a directory assistance service, is using a
managed Linux service from Hostway.

“Life in the world of 118118 is always busy and we can never afford to take our eye off the ball. We
chose Hostway because of the hassle free managed solution which allows quick and easy
administration of some of our web sites. We needed a fast, responsive service that enables us to
quickly change our web presence in line with our other arms of marketing,” said Paul Tipler,
developer, The Number (118118.com). “We've got a Linux Server which gives us oodles of
capacity for our ever changing on-line promotional media. Combined with 99.9+% uptime and 24
hour comprehensive technical support, we can spend less time looking after ourselves and
dedicate more time to the people that matter - our customers.”

The Leadership Research Institute (LRI) is another customer that has recently turned to Hostway
to manage its business-critical servers. LRI provide a variety of customised, blended learning and
e-learning solutions to organisations worldwide, wanting to deliver training to their workforce and
monitor return on investment. Hostway is currently managing joint dedicated Windows 2003 and
preconfigured Microsoft SQL servers for LRI.

“We took on and use these servers to host both our corporate website and a number of client
systems. Our server comfortably serves gigabytes of online learning content to tens of thousands
of users across multiple corporate and governmental organisations, and manages all records
relating to this data, allowing managers to analyse performance and usage levels. Without
Hostway we could not deliver this service to a large percentage of our client base,” said Nikki
Foster, project & operations manager for the Leadership Research Institute.

“We chose Hostway due to their extremely competitive quote, high levels of bundled bandwidth
and integrated database server functionality, and were extremely impressed with server facilities at
the heart of UK Internet traffic. We immediately noticed a significant boost in system performance
levels over our previous supplier when systems were migrated to Hostway, and have appreciated
the assistance of a strong support team whenever they have been required. They have proved
strong service partners and have helped us improve our client's service levels,” Foster continued.

With fully scalable solutions and data centres across the globe, Hostway is continuing to see
enterprise level customers sign up for its fully managed services. Hostway’s enterprise customers



already include organisations such as Campbell Food, Coca Cola, Disney, Fleetwood Mac, Fox
News, Hamley’s, IATA, U.L.P., Nokia, PEPSICO, MG Rover, Sony Music and Toyota.

Hostway Worldwide

Hostway Corporation (www.hostway.co.uk) provides award-winning web hosting services with
eight locations in the US, Canada, the UK, the Netherlands, Germany, Korea, and Australia.
Serving customers both small and large, Hostway provides best of breed hosting infrastructure with
innovative online tools to help customers broaden their reach and grow their businesses online.
Hostway offers a wide range of managed hosting services ranging from simple shared hosting
plans to complete dedicated server and VPS solutions to now over 350,000 customers worldwide.
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